How to complain
Complaints Procedure - My aim is to provide you with the highest quality of counselling service which includes a safe and competent practice. I am here to help you to help yourself to the best of my ability. 
Initially please let me know in writing of your complaint – via the contact form on the website or to me Claire McCluskey info@walescounselling.co.uk 
The complaint will be reviewed, and in may be discussed with the therapist's Clinical Supervisor.
The complaint will be reviewed within 30 days and you can expect to receive a response explaining findings and actions to resolve the complaint. 
  Escalation: If you remain unsatisfied, you can request an internal review or escalate your concerns to their governing professional body (such as the BACP or NCS) depending on the therapist's specific professional membership
If you feel the complaint remains unresolved feel unable to resolve them directly with me or my supervisor, I will facilitate you to make a complaint to the BACP. 
"Data (Use and Access) Act 2025". If you need to complain about how, I hold your data (ICO) please contact me initially as above and I will acknowledge the complaint within 30 days and investigate without due delay.
Initially please let me know in writing of your complaint – via the contact form on the website or to me Claire McCluskey info@walescounselling.co.uk 


